* Additional information from previous version
Resources and Materials to support Year 11s

· College Information
· Information Advice & Guidance
· Training Providers
· Employability Skills and Materials / Online Learning
· Mental Health
· General Information

	
	[bookmark: Colleges]College Information

	
	Provider 
	Website
	Offer

	
	Salford City College
	https://www.salfordcc.ac.uk/pre-enrolment-tasks/
	A range of pre-enrolment tasks in each subject area, which should be completed and taken with young people at enrolment after August 20th

	
	Salford City College - The Apprenticeship Recruitment Team

	Apprenticeships@salfordcc.ac.uk

	The Apprenticeship Team are currently offering:
· 121 Appointments
· CV support.
· Apprenticeship Guidance
· Careers Advice
· Math’s and English assessments.
· Virtual appointments by request with any of candidates, parents and services
All candidates will then progress into our recruitment talent pool where our team of advisors ensure they are supported and prepared, ready to be placed into apprenticeships as quickly and efficiently as possible. Please call 0161 631 5555

	
	Trafford College
	https://trafford.ac.uk/school-leavers/school-leavers 
	· Awaiting information

	
	Bolton Community College 
	https://www.boltoncollege.ac.uk/young-people/ 
	For prospective students Bolton Community College, they don't have anything but are currently planning courses for 2020/21 with the hope of publishing new online Course Brochure at the end of June. 

	
	Wigan and Leigh College
	https://www.wigan-leigh.ac.uk/about/coronavirus-update/applicants 
	A range of subject guides for young people to complete whilst schools remain closed. This support includes recommended reading material, research tasks and websites. It also has work to be completed e.g. presentation ideas.

	
	Bury College 
	https://burycollege.ac.uk/information/coronavirus-covid-19/
	· Awaiting information

	
	Manchester College
	https://www.tmc.ac.uk/ 
	· Awaiting information

	[bookmark: _GoBack]*
	Loreto College
	https://www.loreto.ac.uk/year-11-preparatory-work-for-study-at-college/
	Year 11 Preparatory work for study at college. Access the ‘bridging’ materials to ready your for study at college.

	
	Xaverian College 
	http://www.xaverian.ac.uk/courses/prospectivestudents/
	· Awaiting information

	
	Access Creative College
	https://www.accesscreative.ac.uk/
	Find the latest information on their website.  Click here for links to applications, interviews and further information about starting in September. 

	

	[bookmark: IAG]Information Advice & Guidance

	
	Salford Connexions Service
	Information and guidance for young people aged 16 or 17 and not in any form of education, employment or training.
Email: salford@careerconnect.org.uk or call 0161 393 4500 to make an appointment to see/speak to an advisor or contact them on Facebook  or  Twitter

	
	Careers Advisors (schools)
	Click here for contact details of the careers advisor for each school

	
	National Careers Service
	· Discover your skills and careers. Take a 5 to 10-minute assessment to find out what job categories, and which particular job role may suit you.
· Search for a job, find out about the salary, the relevant skills and the pathway into employment
· Learn how to present yourself in an impressive and professional way - Help and guidance when preparing to get a job

	
	National Careers Service *new* COVID-19 Service
	[bookmark: _gjdgxs]Tracey Harmer Mobile: 07872 503 665 
· Support for Pupils, Parents and Carers. 
· Support for Furloughed workers.
·  Support for Job Seekers. 
· Support for Employers and Organisations.

	
	GMACS
	Greater Manchester Apprenticeship & Careers Service - Packed with advice, tips and information, find everything you need to make choices about your next steps and begin your career.

	
	Newcastle University
	Online resources for schools and students

	
	My World of work
	Learn more about yourself, explore your options and find the career that's right for you

	
	Uni & Me
	Uni&Me guide and other useful student resources on GM Higher website.

	
	SACU Careers tool
	The SACU Careers tool is to support IAG on the GM Higher portal. This is also useful for year 10 students as well

	
	National Apprenticeships Service
	Find an apprenticeship

	
	FutureLearn
	Lots of online courses for free in all subject areas

	
	EATON x
	Online courses and information that will help develop your skills

	
	Fledglink
	Free skills building

	
	Start
	See where you can go and what subjects can offer you

	
	Careerpilot
	Do the buzz quiz and look over the information

	
	Next Steps
	Where can you go next

	
	GM Higher
	· Online resources, events and activities
· Information for parents and carers
· Y10 - Online Mentoring Programme

	*
	DWP - Jobcentre
	If you are looking for a full or part-time job, or even some temporary work during the coronavirus emergency – visit Find a job.
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	The Growth Company
	· Awaiting information

	
	Prince’s Trust
	Aimed at everyone - Created a COVID-19 Support Hub which provides resources on education, well-being, money problems, work-related skills, etc. 

	
	ForViva/ForHousing
	Offering placements within ForViva/ForHousing, as well as some external companies. Some of the types of placements they have on offer are:

· Business Admin
· Multi-trade construction (inc. CSCS card if they complete the placement)
· Customer Services
· Repairs & Maintenance
· Caretaking
· Facilities management
· Neighbourhoods & Community support

To refer anyone in please email Rachel.Roberts@forviva.co.uk





	
	Evolve Academy Hairdressing Apprenticeship Online Taster Programme

	For all school leavers still wanting to pursue a career in Hairdressing and want to start an apprenticeship once the new academic year starts, we’re offering online enrolment and will be doing an online Hairdressing Taster programme to keep students engaged during this time which is due to start the 1st week of May. 
If you’re interested in hearing more then please either email to schedule a call or call on 0161 8202015.  Once we’ve spoken, below is an overview of the process.
Next Steps: 
· 
[bookmark: _MON_1649168391]Complete this enrolment form    
· We will set up on our online E-Portfolio system called Smart VLE which you will receive an email to activate your account (check your spam box just in case) 
· You’ll be tasked to complete Maths Assessment, English Assessment & Vark Assessment (identify your learning style)
· Then you’ll be eligible to start our online Hairdressing taster programme which will start next month during the first week of May 2020. With further information to be provided.

Anthony Tavakol (Business Development Manager) Tel:07984776408           Email:anthonytavakol@evolveacademy.org

	
	YMCA
	YMCA Training will be running a 5 week summer programme which will be offered to school leavers as an online experience.
The summer programme will run remotely from Monday 29th June-Friday 31st July 2020 offering a variety of online activities and training sessions to suit all. Look out for further details including timetables and joining instructions. Alternatively if you have any school leavers who are undecided on their future career goals and would be interested in joining our summer programme please contact us for further details.
16-18 Study programme applications and telephone interviews are taking place in the following vocational areas. 
· Childcare Level 1and 2
· Horticulture Level 1and 2
· Health and Social Care. Level 1and 2.
Plus we are now recruiting for September 2020 start, for our 2 year fitness training academy powered by NIKE for any young persons interested in Personal training/Fitness. (Year 1 qualifies you to be a gym instructor level 3 personal trainer and is run at our Manchester site) All details on our website www.ymca.co.uk

	
	Princes Trust:
Digital Skills
	This course with BuzzStart Academy is for 16-25 year olds, providing them with professional online training provision covering wide range of digital and soft skills. It will be delivered in a high-energy, experiential learning style and allow learners to feel more connected and confident
whilst operating. Participants will gain an accredited certification in digital skills, while covering topics including:
· Innovation: Come up with your next big idea and prototype it
· Social Marketing: Make the most of it for you, your career, community or business
· Web Presence: Make the web work for you
· Cyber Security: Tips to make you safer online
· AI: Artificial Intelligence and automation and how to make it work for you
· Working with Data: Understand and put to practice the fundamentals of data research, collation and analysis
Contact Phil: Phillip.Johnson@princes-trust.org.uk or text ‘Tech’ to 07425 632065

	

	[bookmark: Employability_and_online_Learning]Employability Skills and Materials / Online Learning

	
	Digital CV’s
	


	
	Voice / Video CV’s
	Young people who don’t have access to a computer or who may find it difficult to produce a CV, could look at other ways of providing information.  Voice recordings and short videos can be done on most telephones.

	
	Example CV
	Help to create your CV

	*
	National Literacy trust 
	Send in your CV to get feedback from industry experts

	
	Catch 22
	Catch22 delivers high quality tailored employability programmes
that equip hard to reach individuals with the support they need for a path to sustainable employment. Click here for more information

	
	Amazing Apprenticeships
	Lots of resources and information if you want to become an apprentice. Also 
· 50 Amazing Apprenticeships Support Activities
· ASK Digital

	
	OpenLearn
	Free courses you can complete

	
	British Sign Language
	Learn British Sign Language for free

	
	St John Ambulance
	Learn vital skills with the St John Ambulance YouTube channel

	
	Ordnance survey
	Learn how to read maps and more

	
	Primary Engineer Highlights
	Home Learning and Live Online Engineer Interviews #IfYouWereAnEngineerWhatWouldYouDo 

	
	CyberFirst
	You’ll delve into how everyday technology really works; how information flows through networks; and how we can take sensible steps to protect our digital world.  All courses are:
· Fun, free and interactive;
· Instructor led in virtual classrooms;
· Over 2 weeks in either morning or afternoon structured sessions;
· Available from June – August;
· Available with guest speakers from industry and government;
· SQA and NCSC Certified.

	*
	Princes Trust
	Well-being Wednesday is a new pilot programme – Wellbeing Wednesday for 16-25 year olds. We will use web based learning to give tips and examples for
how to maintain your mental and physical wellbeing in the comfort of your home. Join us for 1-hour session and get involved in a different topic every session. This is a great opportunity! You need a computer or smartphone and access to the internet to take part in this course.
Location: Online
Dates: Every Wednesday for 3 weeks, starting on Wednesday 13th May
To book a place on this course, please get in touch with Phillip Johnson: Phillip.Johnson@princes-trust.org.uk 
or text ‘Wellbeing’ to 07425 632065

Get Started with Vlogging is a FREE course with Reporters Academy for 16-30 year olds, who want to learn how to plan, produce and promote vlogs. You will connect with expert trainers who will share live online master classes, provide technical tutorials, inspire creativity and facilitate a stimulating week of training and fun. 
· Learn how to record, edit and create your own vlogs
· Discover how to create engaging content to build your following
· Find out how to use social media to share your content, including Instagram and YouTube
· Develop new skills and increase your confidence
· Complete training with the Reporters’ Academy
Location: Online
Dates Monday 18th May – Friday 22nd May 2020
To book a place on this course, please get in touch with Daniel on Daniel.goodwin@princes-trust.org.uk or 07436 836 227
Or text ‘Vlogging’ to 07436 836 227

Virtual Explore is for 16-25 year olds. We will use Web based learning to teach our key and life skills in the comfort of your space. Join us for 1-hour sessions a day twice a week and get involved in a different topic every session. This is a great opportunity to have fun and do something productive and gain serval entry qualifications while you’re stuck inside!
You need a computer or smartphone and access to the internet to take part in this course.
Location: Online
Dates Every Tuesday & Thursday for 4 weeks, starting on Thursday 28th May.
To book a place on this course, please get in touch with Ruben directly on Ruben.goldsbrough@princes-trust.org.uk or 07814 802 228


	*
	MUFoundation
	Stay at Home Challenges: Every week Manchester United Foundation is bringing you an activity worksheet, challenge and videos to keep your minds and bodies active and make sure you are having fun whilst we are all staying at home and staying safe.

	*
	National Citizen Service
	The traditional 4 week programme is being adapted to deliver skills-based content and social action digitally. A wider age range of young people (15—17) will be able to take advantage of this free offer with opportunities to impact local communities continuing once restrictions are relaxed.

	*
	Library’s Online
	Its not just about borrowing books – there’s so much more that can be done at the library. 
Click to join the library and here for online resources including free E-Books, free Audio-Books, download magazines and lots more like searching your ancestry or preparing for the driving Theory Test.

	

	[bookmark: Mental_Health]Mental Health

	
	Kooth: free online counselling for children and young people
	The online counselling and emotional wellbeing platform is available to any young person who may be struggling with their mental health – and particularly during the COVID-19 outbreak. 

Kooth is for young people aged 11-18 and offers a variety of resources, including: 
· A live chat function that allows young people to contact a qualified counsellor
· Chat forums with other young people
· Crisis information 
· Self-help resources

Scheduled and drop in counselling sessions are available 365 days a year and include slots at evenings and weekends.

To sign up to use Kooth: www.kooth.com
To find out more please https://hub.gmhsc.org.uk/mental-health/kooth/

	
	Shout: confidential 24/7 text service
	New support being offered by SHOUT service - a confidential 24/7 text service operated by trained crisis volunteers who will chat using text responses. Advice is available for anyone struggling with a host of issues, including: anxiety, depression, suicidal thoughts, abuse or assault, self-harm, bullying or relationship issues. The service is overseen by clinical supervisors.

The newly launched confidential SHOUT text service can be contacted 24 hours a day, 7 days a week, simply by texting GMSalford to 85258

For more information you can visit: https://hub.gmhsc.org.uk/mental-health/shout-24-7-text-messaging-service-to-support-those-in-crisis/

You can see more about the digital support as it becomes available via GM through the following link: https://hub.gmhsc.org.uk/mental-health/digital-mental-health-resources/


	
	Q42 Producers (update on behalf of 42nd Street)

	This is an exciting opportunity for any LGBTQ+ people aged 13-25 in Greater Manchester to create content for the Q42 website, blog and social media! It is our aim to empower the voices of local young LGBTQ+ people and give them a platform to be heard! 

To learn more about this exciting initiative, please find our poster attached, and read more at: https://q42.org.uk/q42-producers-your-voice-matters/ 

Please share this news as widely as possible, especially with local LGBTQ+ young people, we are eager to promote their voices, especially during these particularly difficult times! If you share this on your social media, please be sure to tag us @Q42Project

	
	Dad Matters - Service Update
	Dad Matters is a Home-Start Project, based in Greater Manchester.
Supporting dads to: 
· have successful relationships with their families, and to support dads with anxiety, stress and mental health issues.
· get dads engaged with services that have traditionally been targeted at mums, and to train & support volunteer dads to work with us.
· make sure dads know how important they are, how to access support when they need it and why it’s essential for baby’s development.
Our team is made up of specialist staff from Home-Start HOST and the Tameside Early Attachment Service (NHS) with links to midwifery, health visiting, mental health services and voluntary sector organisations across Greater Manchester.
For more information: https://dadmatters.org.uk/about/

	
	SilverCloud
	SilverCloud offers online programmes for adults (aged 16 years+) to help ease your levels of stress, sleep better or to build resilience. 
The programmes are designed to help you improve and maintain your wellbeing by addressing underlying issues that can have a negative impact on how you would like to live your life and includes: 

· Space from COVID-19
· Space for stress
· Space for Mindfulness
· Space for resilience
· Space for sleep

To access the self-help support:  https://GM.silvercloudhealth.com/signup


	*
	GM Health and Social Care Partnership
	Additional resources from our partners in Greater Manchester

	

	[bookmark: General_information]General Information

	
	Year 11 Parent / Carer Letter
	Preparing for life after school – information for Parents/Carers and Young People

	*
	Speakers for Schools
	Speakers for Schools Inspiration Programme provides a network of today’s most inspiring figures across business, arts, politics and more donating their time to help inspire students to fuel their ambition.

	
	Our Pass
	A free bus pass for young people aged 16-18* that gives you the freedom to get around Greater Manchester. 
Applications can be made from 1st July 2020




	*
	My City Directory - Local Offer
	Information for young people with SEND

	
	Positive thinking / inspiration
	https://youtu.be/p63ax2HrNz8 
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SSG (NEET) Presentation.pptx
A presentation to

Skills Support for Growth (NEET) 15-24 year olds





Skills Support for Growth (SSG) 15 to 24 year olds

Aimed at 15 to 24 years old and who are not in education, training or employment, (NEET) or at risk of NEET.



Skills Support for Growth will help to improve skills and knowledge, develop your vocational skills, boost confidence

 

Participants will even have access to work experience opportunities and the chance to gain accredited qualifications based on your career goals over a maximum of 8 weeks (2 days per week).  This is flexible programme can completed in a shorter time scale for eg 3 weeks and 4 days a week.















Skills Centre set up in 2009

To date the centre has worked with more than 900 people from all walks of life





Skills Centre













Qualifications



For those on a construction work placement they will have access to comlete L1 Healh & Safety with cscs test and card – this is only if they finish the programme.
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Admin Support

Construction

Labourer

Customer Service

Outreach Worker

Training Assistant

ICT Support

Finance Support

Landscaping

Facilities Management Support

Asset Management Support



Placement Opportunities





Please contact Rachel.Roberts to refer anyone onto the programme : Rachel.Roberts@forviva.co.uk











Contact Details







forhousing.co.uk
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Unit Title  Level  Award  Certificate  


Developing Own Interpersonal Skills  1    


Being a Responsible Employee  1    


Customer Service in the Hospitality Industry  1    


H&S  in Construction  1    


Event Planning  1    


Understanding Business and Enterprise  1    x  


Written Communication Skills for Business and  Marketing  1    


Customer Service  1    


IT Software Fundamentals  1    


Social Media for Business Use  1    


Introduction to Retail Skills  1      


Budgetary Control within a Business Environment  1    


Welcoming Visitors  1    


Personal Action Planning  EL3    


Understanding  a Work Experience Placement  EL3    


Problem Solving Skills For Work  EL3  x   


Professional Behaviour in an Office Environment  EL3    


Introduction to the Hospitality Industry  EL3   x  


Understanding Business and Enterprise  EL3   x  


Reception and Filing Skills  EL3   x  


Handling Stock in a Retail Environment  EL3    


Health and Safety in Construction Trades  EL3    


Introduction to Retail Skills  EL3    


Garden Maintenance Skills  EL3    


Building and Construction  EL3    


Guest Services in the Hospitality Industry  EL3    


Understanding Social Media  EL3    


Exploring Business and Enterprise  EL3    


Handling Telephone Calls from Customers  EL3    


Working in Business Administration  EL3    


Marketing Products and Services  EL3    
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Qualification Unit Details.xlsx
EL3

		Unit Title		Credit Value		Level		Group A		Group B		Group C		Online/Distance Availability		Unit Funding

		Personal Action Planning		2		ü		ü						Yes		£100.00

		Understanding a Work Experience Placement		3		ü				ü				No				Award: Introduction to Employment (£300.00)

		Problem Solving Skills For Work		2		ü				ü				Yes		£100.00		6 credits required

		Understanding Professional Relationships		3		EL2				ü				Yes		£150.00		Minimum of 4 credits required at level of qual

		Preparation for Work		2		ü				ü				Yes		£150.00				2 Credits from Group A (Mandatory)

		Making Informed Career Choices		2		EL2				ü				Yes		£168.00				2 Credits from Group B

		Job Search		2		ü				ü				Yes		£100.00				2 Credits from Group C

		Introduction to Essential work Skills		1		ü				ü				Yes		£50.00

		Developing Health and Safety Skills for Work		2		ü				ü				Yes		£0.00		Certificate: Introduction to Work Skills (£724.00)

		Curriculum Vitae Writing		2		ü				ü				Yes		£150.00		13 Credits required

		Anger Management		1		ü				ü				Yes		£50.00		Minimum of 9 credits required at level of qual

		Professional Behaviour in an Office Environment		2		ü						ü		No		£100.00				2 Credits from Group A (Mandatory)

		Introduction to the Hospitality Industry		1		ü						ü		Yes		£65.00				5 Credits from Group B

		Understanding Business and Enterprise		2		ü						ü		Yes		£100.00				6 Credits from Group C

		Reception and Filing Skills		3		ü						ü		No		£150.00

		Handling Stock in a Retail Environment		3		ü						ü		No		£150.00		Extended Certificate: Employment Skills (£1265.00)

		Health and Safety in Construction Trades		2		ü						ü		No		£0.00		24 Credits required

		Introduction to Retail Skills		3		ü						ü		No		£150.00		Minimum of 17 credits required at level of qual

		Garden Maintenance Skills		3		ü						ü		No		£258.00				2 Credits from Group A (Mandatory)

		Building and Construction		3		ü						ü		No		£195.00				9 Credits from Group B

		Guest Services in the Hospitality Industry		2		ü						ü		No		£130.00				13 Credits from Group C

		Understanding Social Media		2		ü						ü		Yes		£112.00

		Exploring Business and Enterprise		2		ü						ü		Yes		£100.00

		Handling Telephone Calls from Customers		2		ü						ü		No		£100.00

		Working in Business Administration		3		ü						ü		Yes		£150.00

		Marketing Products and Services		3		ü						ü		No		£150.00

		IT Software Fundamentals		3		L1						ü		No		£50.00

		Tourist Destinations: UK & Worldwide		3		L1						ü		Yes		£150.00

		Introduction to Travel and Tourism		1		ü						ü		Yes		£50.00

		Environmental Issues		2		ü						ü		Yes		£112.00

		Introduction to Environmental Sustainability		1		ü						ü		Yes		£56.00





L1

		Unit Title		Credit Value		Level 		Group A		Group B		Group C		Online/Distance Availability		Unit Funding

		Developing Own Interpersonal Skills		3		ü		ü						Yes		£150.00

		Being a Responsible Employee		6		ü				ü				Yes		£300.00		Award: Pre-Employability (£450.00)

		Creating a Tailored Curriculum Vitae		3		ü				ü				No		£150.00		9 credits required

		Interview Skills		1		ü				ü				No		£50.00		Minimum of 6 credits required at level of qual

		Job Seeking Skills		3		ü				ü				Yes		£150.00				3 Credits from Group A (Mandatory)

		Pay and Payslips		1		ü				ü				Yes		£150.00				3 Credits from Group B

		Preparation for a Recruitment Interview		1		ü				ü				Yes		£50.00				3 Credits from Group C

		Recognising and Respecting Diversity in the Workplace		1		ü				ü				Yes		£50.00

		Understanding Employment Rights, Contracts and Pay		3		ü				ü				Yes		£150.00		Certificate: Employability Skills £724.00)

		Self-Esteem and Confidence		1		ü				ü				Yes		£50.00		13 Credits required

		Stress and Stress Management Techniques		3		ü				ü				Yes		£150.00		Minimum of 8 credits required at level of qual

		Customer Service in the Hospitality Industry		3		ü						ü		No		£195.00				3 Credits from Group A (Mandatory)

		H&S in Construction		3		ü						ü		Yes		£0.00				4 Credits from Group B

		Event Planning		3		ü						ü		Yes		£195.00				6 Credits from Group C

		Understanding Business and Enterprise		3		ü						ü		Yes		£150.00

		Written Communication Skills for Business and Marketing		3		ü						ü		Yes		£0.00

		Customer Service		3		ü						ü		Yes		£150.00

		IT Software Fundamentals		3		ü						ü		No		£50.00

		Social Media for Business Use		3		ü						ü		Yes		£150.00

		Introduction to Retail Skills		3		EL3						ü		No		£150.00

		Budgetary Control within a Business Environment		3		ü						ü		Yes		£150.00

		Welcoming Visitors		2		ü						ü		No		£100.00

		Customer Service in Travel and Tourism		4		ü						ü		No		£150.00

		Dispatch Recyclables and Other Materials		5		ü						ü		No		£168.00

		Principles of Renewable Energy		1		ü						ü		Yes		£56.00





ASP & ETS

		Unit title		Level		Group		ASP		ETS

		Personal Action Planning		EL3		A		ü		ü

		Understanding a Work Experience Placement		EL3		B				ü

		Problem Solving Skills For Work		EL3		B				ü

		Understanding Professional Relationships		EL3		B

		Preparation for Work		EL3		B

		Making Informed Career Choices		EL3		B

		Job Search		EL3		B

		Introduction to Essential work Skills		EL3		B

		Developing Health and Safety Skills for Work		EL3		B

		Curriculum Vitae Writing		EL3		B

		Anger Management		EL3		B

		Professional Behaviour in an Office Environment		EL3		C				ü

		Introduction to the Hospitality Industry		EL3		C				ü

		Understanding Business and Enterprise		EL3		C				ü

		Reception and Filing Skills		EL3		C				ü

		Handling Stock in a Retail Environment		EL3		C				ü

		Health and Safety in Construction Trades		EL3		C				ü

		Introduction to Retail Skills		EL3		C				ü

		Garden Maintenance Skills		EL3		C				ü

		Building and Construction		EL3		C				ü

		Guest Services in the Hospitality Industry		EL3		C				ü

		Understanding Social Media		EL3		C				ü

		Exploring Business and Enterprise		EL3		C				ü

		Handling Telephone Calls from Customers		EL3		C				ü

		Working in Business Administration		EL3		C				ü

		Marketing Products and Services		EL3		C				ü

		IT Software Fundamentals		EL3		C

		Tourist Destinations: UK & Worldwide		EL3		C

		Introduction to Travel and Tourism		EL3		C

		Environmental Issues		EL3		C

		Introduction to Environmental Sustainability		EL3		C

		Developing Own Interpersonal Skills		L1		A		ü		ü

		Being a Responsible Employee		L1		B		ü		ü

		Creating a Tailored Curriculum Vitae		L1		B

		Interview Skills		L1		B

		Job Seeking Skills		L1		B

		Pay and Payslips		L1		B

		Preparation for a Recruitment Interview		L1		B

		Recognising and Respecting Diversity in the Workplace		L1		B

		Understanding Employment Rights, Contracts and Pay		L1		B

		Self-Esteem and Confidence		L1		B

		Stress and Stress Management Techniques		L1		B

		Customer Service in the Hospitality Industry		L1		C				ü

		H&S in Construction		L1		C		ü		ü

		Event Planning		L1		C				ü

		Understanding Business and Enterprise		L1		C

		Written Communication Skills for Business and Marketing		L1		C		ü		ü

		Customer Service		L1		C		ü		ü

		IT Software Fundamentals		L1		C				ü

		Social Media for Business Use		L1		C		ü		ü

		Introduction to Retail Skills		L1		C

		Budgetary Control within a Business Environment		L1		C		ü		ü

		Welcoming Visitors		L1		C				ü

		Customer Service in Travel and Tourism		L1		C

		Dispatch Recyclables and Other Materials		L1		C

		Principles of Renewable Energy		L1		C






image3.emf
Evolve IAG Drop in  Interview Record.docx


Evolve IAG Drop in Interview Record.docx
[image: ]

Initial Information, Advice and Guidance Questions – Drop in Session



		Questions

		Your Answers

		Resourcer Comments



		Why do you want to work in the Hair/Barbering/Beauty Industry? 





		

		



		Tell us about any experience you have had in the industry/training?





		

		



		What was your attendance/punctuality levels at school/college?





		

		



		Are there any barriers/factors you need to inform us about to support your learning with us?





		

		



		What are your career aspirations?





		

		



		Tell us 3 Strengths about yourself







		

		



		Interview Conducted by: - Leah Bennett

		



		Interview Date: - 

		



		Recommended Programme: -

		 





		Outcome: - 



		



























		Full Name:

		 

		Email:

		 



		Position:

		 

		Telephone:

		 



		Company:

		 

		NI Number:

		 



		Address 1:

		 

		Date of Birth:

		 



		Address 2:

		 

		Next of Kin Name:

		 



		Town:

		 

		Next of Kin Number:

		 



		Post Code:

		 

		Relationship to Next of Kin

		 



		Sex:

		 

		Post Code Prior to Enrolment

		 



		Ethnicty Code:

		 

		 

		 







Have you lived in your current address for at least 3 years? Yes/No (Complete below if No)

		Address 1:

		 



		Address 2:

		 



		Town:

		 



		Post Code:

		 







		Household Status: Please tick which of the following statements apply (one or more may apply)



		No Member of the household in which I live (including myself) is employed

		 



		The household that I live in includes only one adult (agred 18 or over)

		 



		There are one or more dependent children (agred 0-17 or 18-24 if full time student or inactive) in the household

		 



		None of these statements apply

		 







		Eligibility Check

		



		Are you a British citizen or a citizen of a European Country

		Yes/No



		Passport

		 

		Birth Certificate

		 



		Driving Licence

		 

		NI Confirmation

		 



		Bank Statement

		 

		Other

		 







Do you have any learning disabilities or health problems? Yes/No (Please specify if Yes)


Recognition of prior learning

Select one of the following:

		Learner has no previous experience in the sector

		Prior to starting, learner has limited experience in the sector



		Prior to starting, learner has some experience in the sector 

		Prior to starting, learner has good experience in the sector 











Prior Learning 

Maths GCSE Results:

English GCSE Results:
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PROFESSIONAL CV FOR

Jordi Matthews



























About me:



A public services student, equipped with strong interpersonal and teamwork skills, extensive knowledge of Disaster and Emergency Management, Constitutional Law, Health and Social Care, and Housing. An experienced sportswoman, skilled at performing in high stress situations, whether in a team setting or self-directed.
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Experience:

PE Teaching Assistant 

2014-2016

Manchester United Steward

2016 - present

Project Support Apprentice

2019 - present
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Devoted 4 hours per week to rounders, cricket, football and gym sessions in addition to being a full time student in sixth form. The job role included coaching all abilities from primary to secondary school pupils, assisting the PE teacher in GCSE lessons and stewarding big sporting events such as the Shropshire schools 'This Girl Can' campaign event.  











As a match day steward, I am responsible for showing supporters to their seat, maintaining a safe environment for the fans, preventing prohibited items from entering the pitch side by being vigilant, working efficiently as part of a large team, and working and communicating closely with the Police, Fire Service, and Supervisors. 





Responsible for providing project and administrative support to the Raising Participation Team and Skills and Work Commissioning Team. This includes supporting school projects and activities, Salford’s Skills and Work Board and Youth Employment Partnership, and other activities and services commissioned by the Council, for example, Salford Futures.























Education:

First Class Honours 

Manchester Metropolitan University

Public Services 



Double Distinction Star

Bridgnorth Endowed Sixth Form

Double Sport



GCSE’s A-C

Bridgnorth Endowed School

English, Maths, Science, RE, PE, Food, ICT, French, Health and Social Care

Level 2 NVQ

Manchester United Football Club

Spectator Safety, including modules covering Action Counters Terrorism



2016 -2019

2014 -2016

2009 -2014

2016 - 2019
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Skills and Interests:



I am a keen sportswoman; playing cricket for Ashton On Mersey Men’s 2nd XI and Women’s 1st XI and captaining England rounders. Playing in teams has taught me how to give and receive respect, increase my leadership and interpersonal abilities and has given me confidence to work with other people effectively. Throughout my time playing cricket and rounders, I have had articles written about me to promote my success, such as The Cricketer and Messenger News:

https://www.roundersengland.co.uk/jordi-matthews-from-university-student-to-england-rounders-captain/ and  

https://www.messengernewspapers.co.uk/sport/17688048.jordi-sure-shows-her-class-with-hat-tricks-double/ 
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Skills and Interests:



I am extremely passionate about Manchester United; I have been following them since I was 4 years old, and I am now a match day steward. Within this role I have learnt how to communicate effectively with a variety of people such as disabled, elderly and local authorities, I have learnt how to become approachable, developed my time management skills and understood how to deal with high pressure situations, for example, if the evacuation of Old Trafford was to happen again, I would be equipped with good knowledge to deal with this effectively. 



In my second season, I was awarded with 3rd best steward out of 800 due to going the extra mile for vulnerable supporters, being very vigilant, and taking on challenging situations such as dealing with abusive, racist or drunk fans. I have been certified for 100% attendance which demonstrates my commitment, dedication and professionalism. 
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Skills and Interests:



I am very interested in supporting people in my community. This year I completed my training to become a Dementia Side by Side. I have been paired with someone who has similar interests with me, and my role is to ensure they have a fun, happy life, doing things we enjoy, and making sure they don’t let Dementia get in the way of living. I am very proud to be part of the Alzheimer’s Society.



It has developed my:

Confidence 

Patience

Knowledge

Relationship skills

Interpersonal skills

Ability to work independently 
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References:

Dr Roz Fox, University lecturer - R.fox@mmu.ac.uk, 0161 247 1732

 

John Sinnott, university lecturer - j.sinnott@mmu.ac.uk, 0161 247 6450



My Contact Information:

Email: jordi.29@hotmail.co.uk 

Phone: 07934907221
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Our Pass
What is Our Pass?

It’s a bus pass for young people aged 16-18* that gives you the freedom to get around Greater Manchester. 

Whether you want to get to college, visit friends or family, go shopping or visit one of Greater Manchester’s many attractions, Our Pass will get you there.

For a one off £10 administration fee, Our Pass card holders can travel for free on local buses right across Greater Manchester. You can also benefit from half-price off peak 1 day and weekend travelcards on Metrolink, and exclusive opportunities, experiences and benefits from a range of partner organisations, like discount at JD and MUFC Red Store, free 7 day pass at leisure centres , free rugby league and basketball tickets and much more.
Our Pass can be used for up to two years, starting from 1st September after your 16th birthday and is available to people who live in Greater Manchester.
If you are not sure if you live in Greater Manchester, you can use the governments find your local council tool to check if you live in one of the 10 local council areas:
*
How do I apply?

You will need:
A passport photo
Proof of age—this can be a passport / driving licence / birth or adoption certificate / NHS medical certificate / biometric residence permit / validate UK ID card / HM Forces ID card / EU or EEA ID card
Proof of address—this can be a bank statement or letter from your bank / utility bill in your name / mobile phone bill in your name / a letter from HMRC or a government agency.  Any of these documents need to have been in issued in the last 3 months
An email address
£10 admin fee
How soon will I get my pass?
If you apply online you will receive it in the post within 7-10 days, you can also go to your local transport office for help to apply.

                  Salford 			Trafford			Bolton			Bury	        	      Manchester 	                 Oldham	              Rochdale	        Stockport			Tameside	                  Wigan
*subject to eligibility
You will be eligible for an Our Pass card from 1 September 2019 after your 16th birthday (and you will be able to use your Our Pass card until 31 August after your 18th birthday or if your birthday is on 31 August, until your 18th birthday).
https://ourpass.co.uk/
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What is Our Pass?



It’s a bus pass for, young people aged 16-18* that gives you the freedom to get around Greater Manchester. 



Whether you want to get to college, visit friends or family, go shopping or visit one of Greater Manchester’s many attractions, Our Pass will get you there.









For a one off £10 administration fee, Our Pass card holders can travel for free on local buses right across Greater Manchester. You can also benefit from half-price off peak 1 day and weekend travelcards on Metrolink, and exclusive opportunities, experiences and benefits from a range of partner organisations, like discount at JD and MUFC Red Store, free 7 day pass at leisure centres , free rugby league and basketball tickets and much more.



Our Pass can be used for up to two years, starting from 1st September after your 16th birthday and is available to people who live in Greater Manchester.



If you are not sure if you live in Greater Manchester, you can use the governments find your local council tool to check if you live in one of the 10 local council areas:





Salford 			Trafford			Bolton	



	         Bury	        	      Manchester 	                



Oldham	                               Rochdale	                                  Stockport

	

	      Tameside	                	          Wigan





Before you get started... be ready, save time!



Following our tips will help you complete the application form quickly and reduce the risk that your application is rejected.









What you’ll need



1. An email address (we’ll use this to send you updates on your application and for your new Our Pass account, where you can access all the scheme benefits).


2. A passport style photo to upload, which will be printed on your card:

using a camera phone or digital camera, ask someone to take a passport style, colour photo of you against a plain background

make sure it’s just your head and shoulders, with a plain background

photos of photos or blurred photos will not be accepted.









3. Proof of your date of birth



To be eligible, this needs to be between 01.09.2001 and 31.08.2003.

Use a photo, scan or colour photocopy of a document* with your date of birth on it.

Good examples are your birth certificate or passport.

Make sure it’s nice and clear and shows the whole document or page.

 

List of acceptable proof:



Passport

Driving licence

Birth or adoption certificate

NHS medical card

Biometric residence permit

Validate UK ID card

EU/ EEA ID card

HM forces ID card



















4. Proof that you live in Greater Manchester

Use a photo, scan or colour photocopy of an official letter with your address on it.

Good examples are your mobile phone bill or a letter from HMRC, with your NI (National Insurance) number. If you haven’t received your NI number, visit the official website to find out more and request yours.

We don’t accept letters from your school or college.

Show the whole letter, so we can see the letterhead AND your address.

You can blank out any sensitive information.



Full list of acceptable proof:

letter from HMRC or government agency e.g. Department for Work and Pensions OR one of these, issued in the last three months

letter or statement from your bank or building society (you can download statements from most online banking accounts)

utility bill

mobile phone bill









5. A valid payment card (for the £10 administration charge).

Have your payment card with you, so you can see the details on the front and back.

Make sure you know the billing address for this card.





Once you have made your application online you will receive your pass through the post in 7-10 days.











Updating your account

If your application has been rejected because there’s a problem with your photo or your proof of address or date of birth document, you can add new ones to your account. 

You don’t need to pay again.






To update your proof of your address / date of birth documents:



select Apply/Manage from the menu

log in to your account and click ORDER A CARD NOW

scroll down and upload your documents for your address AND date of birth; make sure they both meet the guidelines

click NEXT and scroll down and click SUBMIT

you’ll be taken to the CHECKOUT page

scroll down and click CLEAR BASKET, you do not need to complete the rest of the form or pay again

you can now click LOGOUT and give us a call on 0300 323 0777 - we are open 7am to 8pm Monday to Friday and 8am to 8pm Saturday and Sunday

we’ll be able to check your updated application and tell you what happens next







To add a new photo:



select Apply/Manage from the menu

log in to your account and select the YOUR DETAILS tab

click UPLOAD A PHOTO NOW

replace your photo with one that meets the guidelines and click UPLOAD and SUBMIT PHOTO

you can now click LOGOUT, you do not need to complete the rest of the form or pay again

give us a call on 0300 323 0777 - we are open 7am to 8pm Monday to Friday and 8am to 8pm Saturday and Sunday

we’ll be able to check your updated application and tell you what happens next
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